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Course Objectives:  
 

 The course seeks to provide an introduction to the discipline of Public Administration and its 

significance in contemporary times.  

 The course aims to encompass Public Administration in its historical context with an 

emphasis on the various classical and contemporary administrative theories.  

 The course intends to explore some of the recent trends including good governance, new 

public management, feminism, ecological conservation and how the call for greater 

democratization is restructuring public administration.  

 The course attempts to provide the students a comprehensive understanding on contemporary 

administrative developments.  

 
Course Outcomes:  
 

 Students will learn the basic concepts related to Public Administration and its significance 



 Students will understand the major classical and contemporary administrative theories and 

approaches and a critical thinking on them. 

 It will help students to understand importance of personnel administration in an 

administrative system and issues related to it including civil service neutrality and need, role 

and independence of Public Service Commission. 

 Students will develop basic understanding on recent debates in public administration. 

 

Unit-I: Public Administration as a Discipline 
 

a. Meaning, Dimensions and Significance 

b. Public and Private Administration 

c. Evolution of  Public Administration  

 

Unit-II: Theoretical Perspectives 
 

a. Scientific Management (Frederick Winslow Taylor) 

b. Administrative Management (Luther Gulick, Lyndall Urwick and Henri Fayol) 

c. Ideal-Type Bureaucracy (Max Weber) 

d. Human Relations Theory (George Elton Mayo) 

e. Ecological Approach (Fred Warren Riggs) 
 

Unit-III: Personnel Administration 
 

a. Recruitment-Training-Promotion 

b. Public Service Commission: Need, Role and Independence 

c. Neutrality in the Public Service 

 

Unit -IV: Major Approaches in Public Administration 
 

a. New Public Service Approach 

b. New Public Management 

c. Good Governance 

d. Feminist Perspective 
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