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COMMERCE
( Regular Elective)

Answer the Questlons from any one Option.
OPTION-E
,' " v(International Business)
Paper : COM-RE-6056
. OPTION-F |

( Office Management and
Secretarial Practice)

Paper : COM-RE-6066
OPTION-G
~ ( Fundamentals of Investment)
Paper : COM-RE-6076
OPTION-H
(Consumer Affairs and Customer Care)
- Paper : COM—RE—6086

Full Marks : 80
Time : Three hours

. The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.
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OPTION-E
(International Business)

Paper : COM-RE-6056

1. Answer questions from the following : |
| g | 1x10=10
(a) What do you mean by TRIPS ?
 TRIPS T 9 f
(b) What is FTA ?
FTA W & 3ot e |
(c) " In which year UNCTAD was established ?
PR 5% UNCTAD s tafee -
- (d) What is FEMA ? |
FEMA 3f & qme

(e) - In which YGar the World Bank started
operation ? |

(I TS R T TS SINS 532

What do you mean by ‘Turnke
y
projects’ ? )

‘Turnkey projects’ 3 9 &2y |
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(g) Deline quota.
(BIGIY gl o |

(h)  Write the full form of ‘ASEAN’.
‘ASEAN’ F =5 3 o<1 |

() What is special ‘economic zone’ ?
ey o wag o e |

()  Write the full meaning of ‘NAFTA’.
‘NAFTA’ T 554l /I @74l |- |

2. Answer the following questions : 2x5=10

OoIY RS Tes A ¢

(@) Mention two factors responsible for
International Business.

SIESE R Afdera Fes W@W s forai |
(b) What is regional trade ?
wigefern ifelery ot B e 2

(c) Mention two limitations of the Theory
of National Competetive Advantage.

National Competetive Advantage $g<

70! AT ol |
~(d) Dé.ﬁne Global Business Environment.
CIFTER AAfer AR el frat )
() What is Economic Grouping ?
wiffE S et & e
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3. Answer the following questions . (any four)
(in about 200 words) 5x4=2(

Tﬁmm«ﬁmwﬁmqooxmfﬁ—
Tes fral s

(a) Distinguish between International
Business and Domestic Business.

Wm@ﬂaﬁw% m’?ﬁﬂmﬁww
ey o1

'(b) Mention the complexities of -
International Business.

Wﬁ@ﬂmﬁwﬁwﬁmﬁaml

(c) Mention the limitations of Comparatlve
| Advantage Theory

Comparative Advantage Theory S
 RmerTR e FE
(d) Mention the fﬁnctidns of WTO.
WTO T IO Sed w1
| (e) What are the objectives of ‘GATT’ ?
‘GATT’%W%]%? S 41

() What are the disadvantages of
| outsourcmg P

Outsourcmg g W’iﬁw & 1% ? @@?I SOl
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4. Answer any four questions : 10x4=40
Riceiznt 1f9619 Ses fat ¢

(@) Discuss various modes of entry into
International Business.

SIREAGE e owsfed [ifon Stz
SR B
(b) What is Globalization ? Discuss its

features and importance on World
Economy.

BRIECK GIGREEsF: ﬁmwﬂ“—iﬂm
@AY I @y ST 35 |

() What do you mean by commercial
policy ? Discuss its various instruments.

iR T 1 e+ Ao s v
SIf2eRR (instruments) SICEbA] 3541 |

(d) Discuss the role ‘of IMF in Indian
Economy.

OIReq GIfow IMF I B S 35 |

(e) What is Foreign Exchange Market ?
Discuss its participants and functions.

Qe [ IeR s & gete e
SIS AT I AfSvIN O Fsire
IR UG 41 |
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()
(9)

(h)

What is Foreign Direct Investment ?
Discuss its various types.

 FDI’ W%W?W%ﬁwﬁm

S 1 |

Discuss the various sources of
International Businees Finance.

BLGIFRIRSEI

Write short notes of the following :
(any two)

Rizeizant 7519 5% CBiel et

- (i) 'UNCTAD (Ss5re)
(i) ASEAN (ufezW)
(i) Franchising (5i3f&)




OPTION-F

( Office Management and
Secretarial Practice )

Paper : COM-RE-6066
1. Answer the following as directed' ,
1x10=10

Tﬁmmﬁmwﬁhﬁm

(1) = The act of collecting, processing, storing
and dlstrlbutlng 1nformat10n comprise
| 'the function of ___~ (Fill in the blank)

S e, R, ST i frower
IFS WWWI
| (RET 912 77 1)

| (i) Flhng prov1der no ev1dence for future.
| (State- True or False)

| ﬁft’i‘%\m—ﬁmmmm‘fﬁmwr
- - (%F @ g R
(iii) What is the full form of E.&OQ.E. ?
. E.&O.E. 3 5~ i3t e
(iv) Business mail consists of :
| IR Wﬁ,{r W 211@3
(a) 1ncom1ng mail

RIQICRCIEE
(b) outgoing mail

IR i
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(c) interdepartmental mail
ey TF
(d) All of the above
@] AP
(Choose the correct answer)

(&% CGICo) 773))

(v) Form control is necessary to prevent
| mlsuse of forms in an office.
(State True or False)

FfeTTe delgy SeRaN dfvge SRR dig
IGRERS R T R (w7 7 ST G

(vi) What is the popular name for the
photocopying machine ?

mew@amﬁﬁ?

(vii) Which of the following is a paper book
used to record bank transactions on a
deposit account ?

WWWW&@W@%W
(TFE IR RS G2 e 22

(a) Cheque. book (= I2))
(b) Pass book (silR &)
(c) KYC document (@@ﬁfﬁ TBIES)

(d) ATM card (469w )
(Choose the correct answer)

(8% B fa30)
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(viii) What is voice-mail communication ?

©2p (e (bl e

(ix) Personal secretaries do not engage in

routine. office duties like typing.
(State True or False)

TS AR Bizl I WA s et
wifige Giow 927 | (%7 @ T )

(x) What is the full form of NEFT ?
NEFT I 579 Fo[(o! 52

2. Answer the. following : | 2x5=10
woTe RTINS e ol ¢ o

(i) State two objectwes of office
mechanization.

e AfEesIeR WW%%Wu

(i) Mention two essentlals of a good
indexing system.

aﬁﬁaaﬁﬁ#ﬂgﬁa ﬁwﬁamw
4l |

(i) Briefly explain two advantages of
- standardising stationery in office.

'W@sﬁ%}ww 75 B0 I
|

(iv) Mention two advantages of a dictating
machine.

Soferfot TEF Qﬁqﬁm@zmam
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(v)

Briefly explain the meaning of
‘webcasting.

m@@\awﬁsﬂj&aﬂﬁlﬁWI

Answer any four of the following :9%4=20

oot AR Sl Riciear sifabie el foral ¢

US

Explain the adm1n1strat1ve management
funct1ons of a modern office.

| WWW@WWWWW

i)

(iii)

[ F9

Explam the obJectwes of form control
in ofﬁce management.

Wwﬂm—aﬁ—ﬁa@%m@ﬁw

ol

Explain the essentlal quahﬁca‘uons of
an. office manager.

: QWWWWWW

(i?)

BRGSIN

Explaln the purpose of an asset

register.

: ‘Wﬁ@@W@mWWWI

()

Explain the qualifications for
appointment of a personal secretary.

aeH gfETe fvzm Fe CFTS AT
SIROTE A T | ‘
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(vi) Briefly describe the main types of
classification commonly used for filing.

L FTFR A AT I/TO (HT ReieTm
I YIRS BCF 01 9 |

4. Answer any four of the following :
10x4=40

Tm«wmwﬁmﬁﬁw'

(). The office plays an important role for

the functioning of any orgamsatlon
Explain the statement.

FRIGTACIE R F2oloma FIN-FIoE M GF
sFgs)f Sfi AT 363 | Kot it <= |

(ii) Discuss the meaning and principles of
forms design. - 3+7=10

ﬁﬂawwﬁw_ﬁﬁ\w S 3 |

(i) Explain the procedure involved in-
handling of incoming and outgoing

mails. 9+5=10
WWWWWHWWW
Gioe 2AfFAs! 39 11 |

(iv) DescribeA the concept of selection of
stationery. Also discuss the purchase
procedure of stationeries for an office.

3+7=10
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(B5(A]Y AR IR AIENCO! < T | Folrs oy
s A (BRI R AT R i
S T |

(v) Discuss the merits and demerits of
office mechanisation. 5+5=10

Wﬂﬁﬁﬁﬁ%ﬁﬁmmﬂ?ﬁww

B .

(vi) DiscussA the significance of various
types of bank accounts operated in
Indian offices. ‘

| WWW% @\ahﬂaﬁ@%a |
'“TQWWWI ‘ "

~(vii) Describe the various duties and
| responsibilitiges of a personal secretary.
S9+5=10

ﬂwmﬁﬂ_ﬂfﬁﬁa Rifen w6 Wmﬁ—acf:n |

SIS

(viii) Discuss the advantages and
disadvantages of a decentralised filing

system. 5+5=10
'WW@W\W%H%%TWWW

EHCWEQI SOIN
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OPTION-G
( Fundamentals of Investment)
Paper : COM-RE-6076

1.  Answer the following as directed :
1x10=10

ORI were T Yes 31 ¢

(a) Employment of funds with the aim of
‘achieving add1t10na1 income is known
as, : (Fill in the gap)

W%%@W@WWWW@@WW
s zﬁ%{wml (wa?év%qadw)

(i) -Investment (ﬁﬁm‘)‘f) |
| (ii) - _Speculatmn (FO JAN)
(iij) Gambling (G (I57)
(iv) None’ of the above (8*¥] 51 75Y)

(b)  Which of the following-is not a |
constituent of money market ?

SR (PO @l TS SAMIT 22
(i) Call money market_(ﬁﬂ?{f{ﬁ IGTR)
(i) Acceptance market (FIFs I&R)
(iii) Share market (S &)
(i) Bills market (Rei &)
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(c)  Who controls the capital market in
~ India?

©IOS (I <fer Tens e v

() SEBI

(i) RBI

(i) IRDA

(iv) All of the above (8533 7!
(d) Systematic risk is — kT

AN I T FoIeep] —

(i)  Uncontrollable (TzE®)

(ii) Controllable (fgecaiay)

(ii}) Avoidable (sfRzRcaIsy)

(iv) Voidable (Jifercatsy)
(e) “Fundamental analysis evaluates the

instrinsic value of a security.” .
Whether the statement is true or false.

“cifere Ricsaet efvgfe 719 Q] SRS ey
R g7 T
OG0 w5 (e |

(f) Efficicnt market hypothesis theory
developed by which of the following ?

PR TR AR S O ot i e
(1) - Eugene Fama @@WW)
(i) Miller ()
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(iii) Mark Linter (3115 &51)
(iv) Marshall (%)

(g) In which year SEBI was established as |
a non-statutory body ?

(P 518 SEBI § 9-Rfzm 753! Zpitst afeor
91 (2R 2 | |

(i) 1987 (soq)

(ii) 1988(53&&)

-(iii) 1989 (5atd)
(iv) 1990 (S850)

() Zero coupon bond is also known'as —

&g po e o I —
| (i) Deep discount bond
A oS

(i) Convertible bond
Ao e

(iii) Inflation-indexed bond
PLaie RIS RICHSIN

(iv) None of the above
@591 «ble 72
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(i) Which of the following is the oldest stock
exchange in India ?

(i) ~ Calcutta Stock Exchange
| (i) Borhbay Stock Exchange
(i) Ahmedabad Stock Exchange
(iv) - Guwahati Stock Exchange -
() Write the full form of SENSEX. |
. SENSEX 3w~ Soist frat 1

2. Answer the fdllowing Questions in about 50
words each: | ' % 2%x5=10

o 2R ARSTHIE &l @B T x99 fooTs ee
G ' ‘

(a) Give th¢ meaning of stock market.
%3 o o fovalt |

(b) What is Nifty-ﬁfty ?
Nifty-fifty e
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(c) Write two features of bonds.
Q9T 7o) A 1Rl |

(d) Mention the name of two credit rating '
agencies operating in India.

OeS FIFR AT zﬁrc—ﬁgﬁ Q02 GCET IR =i
o1y |

~(e) What is bond yleld '9
9T Br.

3. Answer the following questioﬁs in about 150
words each : (any four) 5x4=20

Wmmm S @Ob] i *¥] fooge Tag
GRIE (ﬁmm bIf<519)

(a) Why is investment in mutual fund more
advantageous than other investment ?

- Explain.

ﬁﬁ@ﬁﬁ@ﬁ%ﬁﬁmm
WWW?WWWI

(b) ‘State the importance of stock market
indices for investors.

RINCAIREISIT A T 019 B wwgel e/
*q
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(c)

(d)

(e)

(N

Qtate the various types of rigks
associated with investment in a bond.
¢ e BRI e G 4l fer e
ol Rl SIabl <54 |

Distinguish between fundamental
analysis and technical analysis.

T R o R RCsEeR e 211y
fRefz | |

«Credit rating is the important tool for.
lender/investors and borrowers.”
Explain. -

- “(wln @%&@W/ﬁﬁmﬂaﬁ%{mmﬁw |

AN eyl ot | g <+l |
Write the objectives of SEBL

'SEBI 1 Sz Bl |-

Answer dny foar quésti_ohs of the following
in about 600 words each :

o] el bifs5! 4T eAfSrnitd Al Yoo *Hd

o = »
OOO LQY P ¢ '

(a) What is commodity trading ? What are

4 (Sem-6/CBCS) RE 5/6/7/8/G 18

the features of commodity trading ? State
the advantages of commodity trading.
- 24+4+4=10
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(b)

(c)

(d)

a@% ey I @ 2 Twere Ao CafZ5arz
& {2 Tsrs Aifiesa ARz 2o 7= |

What is bond ? Discuss the various types
of bonds. = | 2+8=10

e 2 Rifen ervies 9o R Stz =1

What is Efficient Market Hypothesis ?
Discuss the various forms of Efficient
Market Hypothesis. - 2+8=10

TP TG LIl e [ 2 ? AT TG QRN

R 19 T SIS 3

What is mutual fund ? What are the

- various types of mutual funds available

for 1nvestment’9 o 2+8=10

el AffE 2 ﬁﬁmefam@mﬁﬁ_
w@?ﬁmwﬁﬁﬁv

- State different types of grievances of -

investors. How investors’ grievances are
redressed by SEBI ? O+5=10

AT o SIfewePE 6 o)

RS ez SEBI 9 &FEWE

e e
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() Briefly discuss about vgrious market
participants in the Indian Securitieg

Market. 10
wireT afoels Iaied [Kfoq SR¥aZIPISt g
REERTERGIPRISEITE

() What are the features of financial
derivaties ? Discuss briefly the major
participants in financial derivative
market. - 9+5=10

2o Razrsed @REpE & R fok
aizrebe aoee A4 TeZeFIR] e [
5(> S T4 |

(h) What is technical analysis ? Explain
various assumptions of technical

analysis. | 2+8=10
FIRFS! Reed /e SRS Kool [
QIR I <41 |
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- OPTION-H
( Consumer Affairs and Customer Care )

Paper : COM-RE-6086

Answer the following questiuons as directed :
' ' 1x10=10

<ﬁ$@ﬁ%ﬁémmmﬁaﬁvﬁﬁvﬁp#?%@aﬁﬁnz
‘(@) Write the full form of TRAL
TRAI 3 57~ Sof(B1 foret |
(b) Write the full form of CERC.
CERC 3 5= F{(ot fovat |

(c) A -is an individual or an organisaticjn
who consumes goods and services.

| (Fill in the gap)

TR ST CAPTR BTl 39 9w R a1 B

RIS fRBItel &l AR (0T A2 97 39)

(d) __is the main statutory body of
power sector in India.  (Fill in the gap)

-—m—aﬁ@emﬁmmm?w%mm
| v (T 3 9T )
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(e) The RBI introduced the ombudsman
scheme for digital transflcuons in the

year : \ (Fill in the gap)

OO @@?i QCF ____ B i:@i@ﬁ@ﬂ‘ CRPTER
AE EFE TIB NS T (771 912 97 7597)
(f) Lok Adalat is the effective and

~economical system for quick redressal

of the public grievances.  (True/False)
ol Stecel Fedife wfRats, wees] o
W Wﬁs\ (/R (I SAMIETS |

(&%) W@’a‘) |

(9) The Consumer Protect1on Act, 1986
repealed and replaced the Right to
Information Act, 2005. - (True/Falsé)
| ST T WIEA S dbrb, O TN SR i3

| ;ooaa@fé‘zrr?rﬁ\—amw%wm |

- (9m/ W@ﬁ)

(h) AGMARK stands for the standard of

agncultural commodities. (True/ False)

QoS ?Z’FI <1>Ri foles ‘E‘Q‘?ﬂﬁ— AR T ol |
. - (%) %)

() According to the Consumer Protection
Act, 2019, which of the following is not

~ aright of consumer ?
(Choose the correct option)
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A1 TR 9, 205, SR o o
o129 (T 757 2 (UQ?WW/%WGH/)

() Right to safety
ATFIT TP

(1) Right to be heard

(i) Right to credit purchase
AFT® T iR

(iv) Right to be informed
©2 TS S

() The State Commission under the
Consumer Protection Act, 2019 needs

to dispose an appeal within —
(Choose the correct optzon)

SeF T W3, 205> b9 TN eI
S R (o= [ s feoge [Hesife
SRSl — (9% Ges) IR Gleredr)

) 120 days (530 o)

Gi) 75 days (a6 i)
(i) 100 days (so00 o)
(iv) 90 days (0 o)
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N

Briefly answer the following :

2x5=10

mmm@mﬁm

(@)

(b)

(d)

(e)

What is Banking Ombudsman ?

A@iﬁiﬁﬁvﬁﬂwﬁ??_

Define consumer according to the

Consumer Protection Adt; 2019. .

o2 I SIZA, 205 SR ares ke frat |

Write the meaning of wholesale price

and retail price..

#1277 i1 S T T g

“Mention two characteristics of the

Central Consumer Protection Council.

(R BoTSTE! ! A 75 G B
4l | |

State two functions of consumer

organisation.

- BATSIS| LIS ij‘f 17 B 71 |
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write short answer to any four of the
following : 5x4=20

oo Rzl S5 59 T foral ¢

(a) Discuss the composition and jurisdiction
of National Consumer Dispute Redressal
Commission.

I alie R Fomfeae Sicaiom o9 e
ffdeme TeGTIR SICED-l 1 |

(b)4 Explain the role of Bureau of Indian
Standards.. | | '

IS i R g

(c) What are the differences between
packaging and labelling ?

(ofceiens Wm@%@mrwmm
By

(d) What is National Consumer helpline ?
| Also state its functions.

3.

| (e) What are the objectives of Advertisement
Standards Council of India ? :

ﬁﬁ@?ﬁ%ﬂﬁmﬁﬁﬁm
Fe
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() State the causes of CoOnsume,
satisfaction and dissatisfaction.

BATSIGN BT O STafE ?I?I?I‘-‘DTIQ‘ Sz
all

4. Write long answer to any SJour of the
following : - 10x4=4¢

mﬁmmmﬁﬁraw@wﬁw

(a) Discuss the procedure adopted by District
Commission for dispute redressal.

(b) Define consumer complain. Explam
various factors affecting consumer
complaining behaviour.

| eﬂm@a@ﬂ%’mﬁs?eﬂwmﬂw
(c) Analyse the various provisions of

penalties for different kinds of offences
under the Consumer Protection Act.

AR 771 I R Ry eipie i A1
Emﬁwﬁmﬁmmw:
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(d) Define Banking Ombudsman. Discuss
the process for filing complains to
Banking Ombudsman for digital
transactions.

@R @R ke e R o
IR @R @ wiefe nefaR afem
WICﬂIBRIWI

(e) Define ISO. Discuss the standards and
principles of ISO.

ISO ¥ %@l WAl | ISO I W % Tfeo2
ST 541 | | - |
(f) Write short nétes oh ;
(i) IRDA (@ﬁ@ﬁ@@)
(i) FSSAI (4% @5 & Yﬂﬁ)

(g)  What is Maximum Retail Price ? What
are the merits and demerits of Maximum

Retail Price ?
S5 YRl FE0 S (6 2 AT Yot Ten3 Rifen
&fiﬂmwﬁw%ﬁ%?
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(h) Explain the various rights and
responsibilities of consumers under the
Consumer Protection Act, 2019.

2li I E 3055 ITHNS SATSI G R AT -
Goter i Sfdia O (SEETR TR
JgRAFAL B |
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