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UNIVERSITY GRANTS COMI\TISSION

NOTIFICATION

New Dclhi, thc I lth April, 2023

university Grants commission (Redressal of Grievances of Students) Regulations, 2023
F'l-13/2022 (cPP-rr)'- [n exercise of the powers confcrred u,der clause (g) of sub-scction (r) of section26 of the University Grants Corumission Act. 1956 (3 of 1956), and in ,rp....J.ion of the University Gra,tscommission (Redress of Grievances of Students) Rcgulations. 2.019, the Unlversity Grants Comr,ission herebymakes the fbllowing rcgulations, narnely

I. SHORT TITLE, APPLICATION,AND COMMENCEMENT:
(a) 

ffi:il:S,ll:H;:.tntll 
be called as the Universitv Grants com,rissio, (Redressal of Grieva,ces of Students)

(b) They shall apply to all higher education institutions, wherher established or ircorporated by or under a centralAct or a State Act' and every institution recognized by the University Grants comrnission under clause (0 ofSection 2 of the University Grants comrnission Act, 1956 and, to ail institutions deerned to be a Universitydeclared as sttch ttnder Section 3 therein and to all higher education institutions affiliated to a University.
(c) They shall conre into force from the date of their publicarion i, the Official Gazette.

2. OBJECTIVE

To provide oppo
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rtunities fbr redressal of certain grievances of students already enrolled in any institution, as welladrnission to s.rch institutionr" ond a rnechanisrn thereto.
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3. DEFINITION:

(l) In these regurations, unress the contcxt otherwise requires_

(c)

(d)

(e)

"Act" rlcans the University Grarrts commission Act. r956 (3 of r 956);

;:e?H::l;llii,.#,il:XTJ.:'X.H:,*: nu'anv compraint in the matters rerating ro or connected with the

"college" nlealls any institution' so <Ieflned in clause (b) of sub-section (l) of section 124 of the Act.'conlmissiotl" treatts the univel'sity Grants Comrnission established under-section 4 0f the ucc Act. 1g56."declared admission policy" means such p.olicy, incrudirrg the process there under. fbr admission to a courseor prosrarn of studv as mav be offered uvitre inrtitriion by puuiica,i; i;;;;:ilJrs of the institution."grievance" means' and includes, complaint(s) rnade by an aggrieved studcnt in respect of the fbllowing,namely:

i' adnrissiott contrary to nlerit determined in accordance with the declared adnrission policy of theinstitution;

(0

9

(a)

(b)

irregularity in the process under the declared adrnission policy of the institution:
rcfusal to adnrit in accordance with the declared adnrission policyof the institution;

of a prospectus by the irrstitution. in accordance with the provisions of these

publicatio, by the institution of any intbrrnation in the prospectus, wlrich is false or misleading, and notbased on facts;

withholding of' or retusal to return, any document in the fbnn of certiticatcs of degree, diplonra or anyother award or other document deposited by r rird.nt for the purpose of seeking adrnission in suchinstitution' with a view to induce or compel such student to pay any't-ee or fees irr respect of any courseor prograln of study which such student do., rrot intend to pursue; 
'

dernarrd of motley irt excess of that specified to be charged in rhe declarcd admission policy of theinstitution;

violation' by the institutiorr, of any law for the ti,re being in force in regard to reservation of seats inadmission to different category of students;

non-paynlerlt or delay in paynlent of scholarships or'finarrcial aid admissilrle to any student under thedeclared adlnissiolt policy of such institution, o,. und.r the conditions, if a.y, prescribed by theCommission;

delay by the institution in the conduct of examinations. or declaration of results, beyond the schedulespecified in the acadenric calendar of the institution, or in such calendar prescr-ibed by the commission;
failure by the institution to provide studerrt anrenities as set out in the prospectus, or is r.equired to beextended by the institution under any provisions of law for the time beilg i1 force;
non-transparent or unfbir practices adopted by the institution fbr the evaluation of students;
delay in' or denial of, the reftlnd of fees due to a studenr who withdrau,s adnrission rvithin the ti,reurentioned in the prospectus, subject to guidelines, if any, issued by the Comprission, frorn tiure to ti,re,
conlplaints of allegeddiscrirnination of students from the Scheduled castes, rhe Scheduled rribes. otherBackward Classes. Wotlten, Minorities or persons with disabilities categories:
denial of quality edttcation as promised at the time of admission or required to be provided;
Itarassment or victirnization of a stttdent, otller than cases of harassrnent. rvhich are to be proceededagainst under the pe,al provisions of any law for the ti,re being in force;
any action initiated/taken contraty to tlte statutes. ordinances, rules, regulations, or guideli,es of theinstitution; and

initiated/taken contrary to the regulations andlor guidelines made/issued by the commissionregLrlatory body concerned.
the Pr
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t0 THE GAZETTE OF INDIA : EXTRAOR-DINAR Y fPan'r III Src.4l(g) "Insriturion,, rneans a university as defined in sub_secti (t) of Section 2 of the UGC Act . an tnstitutiondeclared as institution deemed to be ulriversi ty under Section 3 of the Act. alrd a colle
-qe as defined undersection l2,A ( l) (b) of the University Granrs Contmrssion Act. 1956.

Provided that an institution shall publishiupload i,tb'nratio, refened to i. clauses (a) ro (k) of rhisregulation, on its r,r,etrsite. anil the a ttention of prospective stucjents and the general public shall be drar,vn tosuch publication being on the website through ad'ertisements displayed pro!; and through

011

(h) "o,rbuclspersoll" rleans the ombudsperso, appointed u.der tSese regulations;(i) "Prospectus" means and includes any publication, whether in print or otherwise, issued fbr providirrg f-air andtransparent info,natio,, relating to an institutio,, to the g.,,.,r1 public lincluJing to those seeking admissionin such institution) by such i'stltution 
";;;y aurhority o.'p"rron authorized by such institution ro do so;0) "Student" means a person enrolled. or seeking admission to be enrolled. in any institutior-r. to which theseregulations apply' through any mocle i.e., Formrl z op.n and Dista,ce Learning (oDL) / online;(k) 

;:filiH,:i:'Jilff,I',j|::Tjcontntittee (SGRG)" rneans a commirtee co,srirured under rrrese regurations,

(l) "university" means a University so defined in clause (0 of section 2 of the Act or, where the context may be,an institution deemed to be University declared as such r-rnder Section 3 thereof.
(2) words and expressions used and rtot defined in these regulations but defi.ed in the University Grants commissionAct' 1956 shall have the sanle meanings u, ,"rp".,ively assigned to them in the Act.
4. MANDATORY PUBLICATION OF PR..PECTUS, ITS C'NTENTS, AND PRICING:

( I ) Every i,stitution' shall publish and/or uploacl o, its u,ebsite. before expiry 'f at Ieast sixty days prior to the date ofthe comnlencenle'nt of the aclntission io ,ny-or its co,rse, o,'-p.ograms of stud\,. a prospectus containing thefollowing for the irrfbr,ration of perso,s i'tlen,li.g ro seek ad,rir.;;;-;;".;;il;;i;urion arrd rrre generar pubric,narnely:

(a) the list of prograrns of study altd courses offered along rvith tlre broad outlines of the syllabus specified by theappropriate statutol'y authoiity or b.u'- the institutiorr. as the case may be. fbr e,er.y course or prograrn of-study,including teaching hours, practicar sessions and other assignrnents:
(b) the nut.lrer of seats app.ou:.d by the appropriate staturory autlrority in respect of eaclr course or program ofstudy fbr the academic vear fbr which ,rchnission is propnsed to be nraclc;
(c) the conditiorts of eclucatiortal qualificatio,s arrcl eligibility i.cluding tlre rnininrunr a.d rrarirnunr age limit ofpersons tbr admissiott as a studettt in a particular co"urs. o, program of stud1,, specified by the irrstitution;
(d) the process of selection of eligible candidates applying for such adrnission, including all relevant informationin regard to the details of test or exanrination for selJcting such candidates for adnrission to each course orprogram of study and the anlount of fee prescribed for the idrnission test;
(e) eaclt conlponent of the tbe, deposits alrcl other charses payable by the students adnritted to such institutiorr forpursuing a course or prograrn of stucly, ancl tlre other t.i*, arrcl corrditions of sucli pavr.nert;
(0 rules/regulations fbr imposition and collectiorr of any fines in specified heads or caregories, rninimum andmaximum fines rnay be imposed;

(gl the percentage of tuition fee and otltercharges refundable to a student adnritted i, such i,stitution in case suchstudent rvithdraws fi'oln such institution betlr'e or after conrplction of course or pr.oqr-anr of study a.d t5e timewithin and the manner in which such refuncl shall be nrade to that sruclent;
(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment(Regular/visiting/guest) and teaching experience of every member thereof;
(i) infbrmation with regard to physical and acaderlic infiastructure and other facilities including hostelaccollllrlodation and its fee, library, hospital, or industry wherein the practical training is to be i,rparted to thestudents and irt particular the amenities accessible by students on being adrnitted to the institutio,;
0) all relevant itlstructions in regard to maintaining the discipline by students within or outside the carnpus of theinstitution' and' in particulaisuch discipline relating to t'he pror,ibirion of ragging of any studenr or srudenrsand the consequences thereof and fbr violating the provisions of any r..grtitlor"in thii behalf made by therelevant statutory regulatory authority; and

(k) A,y other irftrrmation as may be specifiecl by the Commission.
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printed copy of the prospectus, being not nlore tha, the reasonableno profit be rnade out of the p,bl[atio,, aistrrbution. or sare of
5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):(i) 

lr::T*,%I.i:il.1.i:fl::[r"#ii::[Jffff,. thc insrilution shal be addressed to the chairperson.

(ii) Every Institution shall constitute such number ofstudents' Grjevance Redressar committees (sGRC), as maybe requir.ed to considet gievances of tlr" ,irJ"*, *il irr" io,o*irg 
"o,,poritio.. 

namelv:a) A prot'essor _ Chairpemon

b) Four profbssors/Senior Faculty Members ofthe Institution as Members.
c) A representative from among students to be nominated on academic merit/exce ence insports/performance in co-curricular activities_Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atreast one member or the Chairperson shalr befrom SC/ST/OBC category.

(iv) The term ofthe chairperson and members shall be for a period of two years.
(v) The term ofthe special invitee shall be one year.

(vi) The quorum for the meeting including the chairperson, but excluding the special invitee. shall be three.
(vii) In considering trre grievances before it, the 

'GRC 
sha, forow principres of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to rhe competent autrrority of the institutionconcerned and a copy thereof.to rr," uggri.u.J r;d.;i. pr#*ory;_hl;;;;;tiltil;i;, days fromthe date ofreceipt ofthe complainr.

(ix) Any student aggrieved by the decision ofthe students'Grievance Redressat committce may pretbr an appealto the ombudsperson, within a period of fifteen days frorn the dute of.ec"ipt nf such decision.
6' APP,INTMENT' TENURE, REM''AL AND coNDITIoNs oF sERvICEs oF oMBUDSpERsoN:

(i) Each university shall-appoint ombudsperson for redressal ofgrievances ofstudents ofthe university andcolleges/institutions affiliated with the university under these regulations.
(ii) There shall be one or more patt-time functionaries designated as onrbudspersons to hear, and decide on,appeals preferred against the decisions ofthe SGRCs.

(iii) The ombudspetson shall be a retiredVice-Chancellor or a retircd professor. (who has worked asDean/HoD) and has l0 years' experience as a Professor at state/central universities/Institutions ofNational Importance/Deemed to be Universities or aformer District Judge.
(iv) The ombudsperson shall no! at the time ofappointment, during one year before appointment, or in thecourse of his,fter tenure as ombudsperson, bi'in conflict of interest with the Inst;;;io; where his/herpersonal relationship, professional affiliations or financial intcrest may .orpro.ir" o. r"u.onably appearto compromise, the independence ofjudgment towalds the Institution.
(v) The ombudsperson shall be- appointed for a period of three years or until he/she attains the age of 70

vears, whichever is earlier, tiorn the date of assuming office, and shall be "li;;l; fo; ."upioint11"n, ro.another one tenn.

(vi) For conducting the hearings, the ombudsperson shall be paid a sitting fee, per diem, in accordance withthe norms fixed by the respective university and shall, in addition, be eligiLle for reimbursernent of the
expenditure incurred on conveyance.

(vii) The University may remove the ombudsperson from ofiice, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of ombudsperson shall be made except after an inquiry made in this regard by aperson, not below the rank of a retired judge of the High Court in which a reasonable oppoirunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

.Ihe Ornbud sperso

(21 Every' institution shall fix the price of each
cost of its publication ancl distribution and
prospectus.
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the Ombudsperson

exarnination. shall

outcome or specific

lpractices in the contluct of examination or in the process of evaluation may be referred to
' l1o appeal or application for revaluation or re-totalling of answer sheets from an
be entertaineci by tlre Onrbudsperson unless specitic in'egularity materially affecting the
instance of discrinrination is inclicated.

ti

(iii) The ombudsperson nray avail assistance of any pcrsoll, as amicus curiae, for hearing compraints of aregeddiscrimination.

(iv) The ombudsperson shall makc all eflbrts to resolve the grievances within a period of 30 days of receivirrg theappeal fi.om the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENTGRIEVANCE REDRESSAL COMMITTEES:

Each institution shall, within a period of three months fiom the date of issue of this notitication, have an onlineportal where any aggrieved studerlt nray submit an application seekipg redressal of grievance.

on receipt of an online complaint, the institution shall refer the cornplaint to the appropriate Students.
Grievance Redressal committee, along with its comments within r5 days of receipt of cornplaint on theonline portal.

The Students' Grievance Redressal Conrnrittee. as the case may be, shall fix a date fbr hearing the complaint
which shall be communicated to the institutiorr and the aggrieved studept.

An aggrieved student may appear either in person or authori ze a representative to present the case.

Grievances Itot resolved by the Students' Grievance Redressal Committee witlrin the tinre period provided in
these regulations llray be ref'erred to the Ombudsperson by tlre university.

Irrstitutions shall extend co-operation to the ornbudspersorr or the Srudent Grievance Redressal committee(s).
irr early redressal of grievances.

The ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass suclr order, with reasons thereot. as maybe deemed fit to redress the grievance
and provide suclr relief as nlay be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the orderulder the signature
of the Onrbudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson lnay recommend appropriate action against the cornplainant, where a complaint is fbund to
be false or frivolous.

(i)

( ii)

(iii)

( iv)

(v)

( ix)

(x)

(vi)

(vii;

(viii)

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prorninently, on its website and in its prospectus, all relevant information in respect of
the Students' Grievance Redressal Comnrittee(s) corning in its purview. and the Ombr.rdsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMpLTANCE:

The Cornmission shall in respect of any institution, which wilfully contravenes these regulatiops or repeatedly
fails to complywith the recomtnendation of the Ornbudsperson or the Students'Grievance Redressal Committee,
as the case lllay be, proceed to take one or ltlore of the fbllowing actions till the institr.rtion courplies with these
Regulations to the satisfaction of the comrnission. naurely:

(a) withdrawal of declaratiort of fitrtess to receive grants under section l28 of the Act;

g any grant allocated ro the lnstitution;o
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(c) declari,g the institution inerigibre tbr consideratiorr

assistance programs of the Cornrnission;
for any assistance under arry of the generar or speciar

(d) declaring the institution ineligible to otl-er courses tlrrough online/oDl rnode fbr a specified period;
(e) withdrawing / withholding / suspending the approval fbr otferirlg courses through online/oDl mode;
(f) inforrning the gene.al public, including potential candidates for adrnission. through a notice displayedprominently i, suitable media and posted on the website of the cornrnission. declar-ing that the institutiondoes tlot possess the minirnum stan<Iards for redressal of grievances;

(g) recommend to the affiliating university tbr withclrawal of afflliation, in case of a college;
(h) take such action as it may deem necessary. appropriate a,d tit, in case of an institution deermed to beUniversity;

(i) reconlnlend to the central Govetnment. if required. for withdrawar of declaration as institution deemed to bea University. in case of an institutio, deemed to be University;

0) recommend to the State Govertrment to take rrecessary and appropriate action, in case of a u,iversity
established or incorporated u'der a State Act:

(k) such other action as may be deenred necessary and appropriate against an institution fbr non-compliance.
Provided that llo action slrall be takett by the commission under this regulation, unless the i,stitution has been
provided an opportunity of being heard to exprain its position.

ll'Nothing mentioned herein above in these regulations shall affect tlre continuarlce in office, duri,g the currency of
the term' of an incumbent ombudsperson appointed under the provisions of the UGc (Redress of Grievances of
Students) Regulations. 2019: where after, the appointment of ornbudsperson shall be rlade as per University
Grants Comnrission (Redressal of Grievarrces of Students) Regulatiorrs, 2023.

Prof. MANISH R. JOSHI, Secy.
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